	Questions/Topics from June’s GC’s Round Table Comment Cards	2012



Topics that customers would like clarification on: N/A


What customers wanted to hear more about:

1. Would like command to reevaluate the Fort Greely ORRV policy. Installation ORRV policy prohibits FGA employees, soldiers or tenants residing  off post from riding their ATVs on post as an alternate mode of transportation  to and from work or to attend installation events such as baseball, softball ect…  Request reconsideration of the policy to permit ORRVs as far as the installation little league field on robin road. This parking lot would accommodate ORRVs if entering the installation cantonment area is a safety concern, threat or hazard.   

A:  The Fort Greely Police Department Response to the posed question of ORRV Policy Revision to allow persons to operate their ORRV's to work from off installation.

The comment was concerning the Installation ORRV Policy #17, which prohibits FGA employees, soldiers, or tenants residing off-post from riding ATVs on post as an alternate mode of transportation to and from work or to attend installation events such as baseball, softball, etc… 

It was requested that we revisit the current policy to allow ORRVs operated on post be allowed access as far as the installation little league field on Robin Road. It was suggested that the parking lot, adjacent to Robin Road and the little league field, would accommodate ORRVs, if entering the installation cantonment area was considered a safety concern, threat or hazard.  

Alaska Statute 28.10.011 requires a vehicle that is operated on a highway or other public roadway or parking area be registered.
ATV's do not comply with Federal Department of Transportation standards for tires, rims and emissions. Therefore, they are deemed unsafe for road use and cannot be registered as motor vehicles. 

Alaska Statute 13 AAC 02.455 states in part that ATVs and snowmobiles must be at least three feet from the edge of the roadway. 

There are no "ATV" trails that accesses post. Therefore the "ATV's” would have to be operated on the roadway. 
This is not just a violation of the installation policies #17 and Fort Greely Regulation 190-5, but also Alaska State Law as previously stated. 
  
The Commander has already granted an exception to this for those that live on post who use their ORRV’s for recreational purposes but not as a primary means of transportation.
 
The Commander has granted those that live on the installation the exception of roadway operation to the "most direct route off the installation" so long as it does not cross any prohibited area. 
Because there are no “ATV” trails accessing the installation, the persons exiting and returning to the installation must use the roadway. 

The Fort Greely Police department and the Installation Safety Office’s, view is that the policy should remain as currently written.
The primary reason is for the safety of the general public and the ORRV operators. The intent of the policy is to keep people safe. ORRV's are not roadway vehicles. 

Further, a change in the policy could lead to juveniles, without supervision, to operate ORRVs not designed for their use (under 16 years of age), as recommended by the ATV manufacturers. 

In the current policy persons 14-15 years of age may operate an ORRV if they have completed a post ORRV safety course, and the Manufacturer of the ATV does not specify an age limit on the vehicle.
A person 16 years or older may operate an ORRV in accordance with the current policy.  
Bottom line is that this policy is the Commanders policy, and it is at his discretion.
 
The affected policies will be Installation Policy # 17, and Fort Greely Regulation 190-5 Section 2-17 sub section I.


2. Would like to know why the rental rates by North Haven Communities are excessive and why we cannot get a definitive answer as to what the increase will be.  We would like to discuss the issue of North Haven's Communities excessive rent increases. When corresponding with NHC the response is vague. For our particular we could be looking at either a five percent rent increase or, as much as a $600.00 monthly increase, for a substandard unit. We are not being told exactly what to expect by NHC until a month prior to the lease renewal. We feel this business practice by NHC regarding the disclosure of the rent increase is not professional. In the past we have rented a place where the rent was going to go up excessively. Out of respect, we were given about a three month notice regarding the rent increase. This gave us ample time to discuss our options and, in our case, find a new place.

A: Rental rates at Fort Greely are increasing effective 1 July.  Rates will be equivalent to the Soldier Basic Allowance for Housing (BAH) rate for designated units (complete buildings).  As of 22 June, North Haven received approval for the updated rate increase structure.  North Haven will be contacting residents with leases due to expire in July of the higher rate.   We have also contacted a few of the families that renewed their rent in June where the rental rate today is different than what was provided earlier.  In most cases, the new rate will be less than the resident had originally been informed.


What customers thought we could do better on: N/A



[bookmark: OLE_LINK1][bookmark: OLE_LINK2]What services customers would like us to provide: N/A

Successes so far:

Free Room re-opened, expanded with shelves, tables and more.
Pot-luck and birthday party room established within the vicinity of the Free Room and Indoor Playground.
Full-size refrigerator is now in place at the Indoor Playground/Free Room ready for use.
Drop off donation box built for Free Room just outside the entrance to the Indoor Playground.
Light installed above entry door on Indoor Playground and a diaper changing station was established within the vicinity for your convenience.
Garden plots increased from 10 to 20 with manure-rich soil.
Recycling bins established at the Aurora Community Activity Center in support of the Quality Recycling Program.
Lifeguard training is now offered at our Fitness Center.
Vending machine contract has been filled.
Troop Store now stocks more Military Clothing items for our Soldiers in order to help mitigate lengthy trips to and from Fort Wainwright. 
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